
This is an application to register your transponder-equipped vehicle.

Save money on every trip by using a transponder.

Paying tolls, fees and other charges
• You must pay all tolls, fees and other charges, incurred in connection

with the TEV or travel on the Toll Highways. If you don’t pay,
we may charge interest and applicable fees, temporarily or
permanently suspend the TEV, commence collection activities
and/or legal proceedings, and you may not be able to renew
your vehicle permit or get a new one. If we temporarily suspend
the TEV, we may reinstate it after receiving full payment. All Terms will
remain in force while the TEV is temporarily suspended. All tolls, fees
and other charges are set out in the Fee Schedule and the Complete
Fee Details located at 407etr.com.

• Joint owners of a licence plate are both responsible (separately and
together) for paying any amounts owed to us. We decide how to
allocate your payments to the amounts you owe.

• If you get a bill that includes Camera Charges, call us within 30 days
of the bill date to discuss them with us. If you don’t, you’re responsible
for all applicable charges plus any interest.

How we use your information
• We may collect, use, disclose and retain information about you for

the purposes described in our Privacy Policy and in accordance with
Canada’s Personal Information Protection and Electronic Documents 
Act and Ontario’s Freedom of Information and Protection of Privacy 
Act, as applicable.

• We collect Toll Highway trip details using the TEV in order to bill you.
• In order to operate and manage the Toll Highways, we may

contact you about your overdue balance, request a credit
investigation or a consumer report about you, or exchange
information about you with governmental agencies, credit
reporting agencies, collection agencies, or other relevant
service providers in Ontario or other jurisdictions. This
information may also impact your application. Please see our
Privacy Policy at 407etr.com for more information.

Transferring ownership
• It is your responsibility to promptly notify 407 ETR of any changes to

ownership of the vehicle described above, as well as any subsequent
registration by you of another TEV.

• If there is a change to the vehicle’s ownership, you must pay in full
all amounts you owe on your accounts. If you’re on pre-authorized
payment, we may charge your credit card or debit your bank account
until all amounts you owe us are paid.

Liability and Responsibility
• 407 ETR is not responsible for, and does not make any representations

or warranties about, the maintenance, reliability, performance or
operation of the TEV or the TEV’s functionality with the Toll Highways’
current or future tolling system technology.

• If the TEV stops working or you experience technical issues, please
contact your local dealership or the vehicle’s manufacturer.

• 407 ETR is not liable for any direct, indirect, special, incidental,
exemplary, punitive or consequential damages of any kind, or
for any losses, claims, costs or expenses arising from your use
of or reliance on the TEV including, and without limitation, any
tolls, fees or other charges, such as Camera Charges, incurred
as a result of the use, misuse, functioning or malfunctioning
of the device.

• If your vehicle is stolen, you must let us know immediately and provide
a copy of a police report.  You will be responsible for all tolls, fees and
other charges related to any travel on the Toll Highways up to the time
you report your vehicle stolen.

Application of Terms
• Certain Terms, such as those that help us to collect unpaid amounts,

will still apply even if the vehicle’s ownership has changed.
• The laws of Ontario govern the Terms which are to be interpreted by

the courts of Ontario.

What you agree to when you sign this application

By using a TEV on the Toll Highways, you accept and agree to follow the Terms and any changes to them. We’ll let you  
know in advance if we change any of these Terms and you are deemed to agree to all changes when you next drive on 
the Toll Highways.

APPLICATION
Transponder-equipped Vehicle

The following terms and conditions (the “Terms”) apply to you if you’re 
the registered owner of a car with built-in transponder capabilities  
or a transponder-equipped vehicle (“TEV”). TEVs are designed by your 
vehicle’s manufacturer to work on Highway 407 ETR and/or the Province 
of Ontario’s toll highways (collectively, the “Toll Highways”). Please 
consult with your local dealership or your vehicle’s manufacturer if you 
have any questions or experience any issues with the TEV.

Complete this form if the vehicle plates are registered to 
a person, not a business.

TEV 2019–001

Where to send your application:

       Email it to customerservice@407etr.com with  
“Transponder-equipped Vehicle Registration” in the subject line.

  Mail it to 407 ETR 6300 Steeles Ave West, Woodbridge, Ontario 
L4H 1J1



APPLICATION
Transponder-equipped Vehicle

For 407 ETR use only
PROCESSED BY DATE (DD/MM/YYYY) PRIMARY ACCOUNT NUMBER

Customer information 
This section must be completed by the licence plate owner signing below.

 Mr.   Mrs. 
 Ms.

FIRST ALTERNATE (IF ANY) TO HAVE ACCOUNT ACCESS  (LAST NAME, FIRST NAME) SECOND ALTERNATE (IF ANY) TO HAVE ACCOUNT ACCESS  (LAST NAME, FIRST NAME)

LAST NAME

BILLING ADDRESS (NUMBER AND STREET)

HOME TELEPHONE CELLULAR TELEPHONE EMAIL ADDRESS

SUITE #

FIRST NAME

CITY PROVINCE OR STATE POSTAL OR ZIP CODE

 ( )  ( )

1

Licence plate information2

Please sign here 
By signing below, you acknowledge that you have read, understood and agree to the terms in this application. If your licence plate is jointly owned, both you 
and the other plate owner must sign below.

LICENCE PLATE OWNER

JOINT LICENCE PLATE OWNER (IF ANY)

PRINT NAME (LAST, FIRST)

PRINT NAME (LAST, FIRST)

SIGNATURE

SIGNATURE

DATE (DD/MM/YY)

DATE (DD/MM/YY)

3

407 ETR ACCOUNT NUMBER

ITM REGISTRATION NUMBER

LICENCE PLATE NUMBER PROVINCE OR STATE REGISTERED VEHICLE MAKE

VEHICLE MODEL MODEL YEAR

FOR  
407 ETR USE ONLY

If your vehicle is not registered in Ontario, include a copy of your licence plate registration (both sides).

TEV 2019–001

Please provide all requested information.
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